
 

Request for return delivery 
  

www.soehnle-professional.com 

  

Soehnle Industrial Solutions GmbH   |   Gaildorfer Str. 6    |   D-71522 Backnang   |   Telefon +49 7191/3453–0   |   E-Mail info@soehnle-professional.com 

 

 

 

Attention: Please fill out the entire form. Send it to us either by Fax (+49 7191-3453-211) or by E-Mail  
(info@soehnle-professional.com). We will check your request quickest possible and will keep you informed about the 
following steps. 
 
Customer data  
Customer no.        
Company name       
Adress        
Contact person       
Phone no.        
E-Mail        
Contact person at Soehnle Professional 
 
Item  
Rejected quantity        Item no.  
Item description        
Serial no. of item  
 

Description of defect or complaint (with pictures if possible; attachment not more than als 4 MB) 

 
 
 
 
Ambient temperature of item (approx.) 

Installation site of item 

Operating time per day (approx.)    

Internal or external installation    

 

Invoice / Delivery note 
Invoice no.    
Date of invoice   
Delivery date 
Supplier / Dealer
 
 
 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Date, Signature / Stamp of customer 
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